
GENERAL REQUIREMENTS FOR SARS VAT REFUND CLAIM

This comprehensive guide provides detailed information on the requisite documentation necessary for obtaining VAT refunds, as stipulated by the South African Revenue 
Service (SARS) regulations. Additionally, this guide elucidates the pertinent documentation that is accessible on the VAT Refund Agency's system upon the creation of a 
refund claim. 

Tax Invoice Claim Requirements

1. Including Amount > R10 000 = Proof of Payment 
Required

2. Claims < R250 = No Claim
3. Including Amount > R5 000 = Full Tax Invoice 

(Claimant's Name and Address on Tax Invoice)
4. Food purchases = Exported within 3 days

Full Tax Invoice = Supply Exceeds R5 000

1. Contains the words “Tax Invoice”, “VAT Invoice” 
or “Invoice”

2. Name, address and VAT registration number of 
the supplier

3. Name, address and where the recipient is a 
vendor, the recipient’s VAT registration number

4. Serial number and date of issue of invoice
5. Accurate description of goods and /or services 

(indicating where applicable that the goods are 
second hand goods) Quantity or volume of goods 
or services supplied

6. Value of the supply, the amount of tax charged 
and the consideration of the supply (value and 
the tax)

Abridged Tax Invoice = Supply > R50 And < Than R5 000

1. Contains the words “Tax Invoice”, “VAT Invoice” 
or “Invoice” Name, address and VAT registration 
number of the supplier

2. Serial number and date of issue of invoice
3. Accurate description of goods and /or services 

(indicating where applicable that the goods are 
second hand goods) Quantity or volume of goods 
or services supplied

4. Value of the supply, the amount of tax charged 
and the consideration of the supply (value and 
the tax)
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SPECIFIC DOCUMENTATION PER SCENARIO

This comprehensive guide outlines the essential documentation that must be prepared when a Qualifying Purchaser (QP), specifically a foreign individual, claims by 
themselves or on behalf of a company
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CARTAGE CONTRACTOR

This comprehensive guide outlines the essential documentation that must be prepared when a Qualifying Purchaser (QP), specifically a foreign individual, engages the 
services of a cartage contractor for the transportation of goods from South Africa to an export country. This documentation serves as a crucial component in ensuring a 
smooth and compliant shipping process.
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